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Amendment # 3
Request for Proposals

K21-0018-29

Cloud-Based Unified Communications Solution for Maryland Judiciary

The following questions for the above referenced RFP were received by e-mail and are answered
and posted for all prospective Offerors. The statements and interpretations contained in the
following responses to questions are not binding on the Maryland Judiciary unless the RFP is
expressly amended. The following changes/additions are listed below; new language has been
underlined and language deleted has been marked with a strikeout (ex. farguage-deleted)

1. Modify Questions/Responses 2 — Question # 20.

20. Question: Will AOC allow e-copy submission only? Due to COVID restrictions, VZ recommends e-copy
(email) RFP submissions only, no printing/shipping of copies at this time. Also, any forms/letters with
authorized signatures will only be provided as pdf/e-copies.

Response:Yes

Response: No
Regarding section 3.2 Proposals, item 3.2.2 — requesting 6 hard copies to be delivered along with
an electronic copy of both volumes.

Issued by Karen Hoang
Procurement Officer

09/17/2020



